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Council of Health Insurance - Public

on ---, --/--/Y+++G in --- City - Kingdom of Saudi
Arabia

It is agreed by and between:
First Party:

Name of Revenue Cycle Management company

Herein Represented BY: ......ccccceevevvevivevnenen, Pursuant
to Authorization Letter No. ......... Dated: ......cccoe.e..

Whose registered office is located at the following

Address: ..o Kingdom of Saudi
Arabia - National Address: P. O. Box: --- - Code: ---
Unit No. .......... Street Name.............. District:
............ City: .o

Tel. E-mail
...................................... C. R. No ...
Qualification Number issued from the Council of
Cooperative Health Insurance:
............................................................. Fax:
........................... Herein referred to as the First Party

or Revenue Cycle Management Company

Second Party:

Name of Service Provider:
Herein Represented BY: .....cccocoeiiviinnennencece,
Pursuantto ............. No. ...

Whose registered office is located at the following

address: .o Kingdom of Saudi
Arabia - National Address: Unit No. ........ Street
Name.............. District: ............. City:oirnnnn, P. O.
Box: --- - Code: --- Tel. .o
E-mail: . C. R. No.
............. Approval Number issued from the Council of
Cooperative Health Insurance: .......ccccccocvivevennn.
FaX: oo Herein referred to as

the Second Party or Service Provider.

They are collectively referred as “Parties” or “Both
Parties”.
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Chapter V: Introduction

Preamble

Whereas the Council of Cooperative Health Insurance
is concerned with applying Cooperative Health
Insurance Law, and entrusted with numerous roles
and responsibilities with the relevant parties in this
industry, given to the significance of providing a
regularized environment controlling the contractual
relationship between parties, and without prejudice to
the provisions of Cooperative Health Insurance Law
enacted by virtue of Royal Decree No. M/Y+ dated
«V/+o/YEY H (VY/+A/V434G) and any subsequent
amendments thereto, as well as regulations, circulars
and policies issued by the Council of Cooperative
Health Insurance, this Contract has been concluded
incorporating terms, conditions, rights, liabilities and
obligations organizing the contractual relationship
between Revenue Cycle Management Companies and
health service providers under which, performing the
revenue cycle management services for the service
provider, as defined under the terms and conditions of
this Contract and Appendices.

Louie Jo¥I Juadll

e
Gedats Lall 2zl 9o Giglatll il Glasall udma oo S
pleas Sllgzanes Hloal 4y LULL Lisladd! geiall oolagall allas
2993 Apaady Acliall sia 3 Al 13 BLLY as Buyus
pac peg (BLLYI (y AaBladll Al @Sy Aol any
polls soball Golazll (zmiall Glesall allas 8 39 Loy Y
cdele asY cduad gl VEYL/0/\ aylis (V+/p) 3, SULI
o srsad G alaladls pualatlly m1slly « Ay daiall duesdy
Loy aiall lda sl @ add Ggladl ziall oloadl s
el @I llil¥ly Geazlly Lagyddly sgadl oo dissas
Lozl pudag ol sl 8y9 Byls) i€, & c aadlasd| A8a]I
Sals¥) 8390 Bylal cilens @uudT Loz gy s @1y Lumsall
Loy dlly soidl Cirgoy same 9o LS ciumiall Aozl pual
oLzl wiall Iia way LeSy 4asdleg aiall lia (§ Al

e

). DEFINITIONS

&Léi).:.iﬂ A

The following words and expressions shall have the
meaning respectively indicated following each of
them, unless the context requires otherwise:

o Lo Lo S alel Al Glall W1 clyleatly LI 068,
elld s Blewd| aza,

V.Y Law: Cooperative Health Insurance Law

sl gl pleall pllaisallaidl ),

V.Y  Regulation: The Executive Regulation of
Cooperative Health Insurance Law.

el oleall el diaall adll AmSUl )Y
.gijLa.L”

V.Y Contract: This document and all appendices

forming an integral part thereof.

Y lsse JSAT 1 Lelinls 565 2adll o tadall )Y

V,¢  Kingdom: Kingdom of Saudi Arabia

Aagaad! A yall aSUal) :aSLal | )¢

Council: Council of Cooperative Health
Insurance and its Secretariat

Lalall @Laij gijlaj.” ‘.‘}@_n Oleatl udzmo 1 el \,0

V.7 (SAMA): Saudi Central Bank.

($3saudl S elidl g€l el V1
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V.V Insurance Company: Cooperative Insurance | (J ozt glasll cueldl 38,5 :omelidl 48,4 \L,Y
Company licensed to operate in the Kingdom | - .
which has been also qualified for practicing the Olesall Jlael el Ledeals 5 1y 3SLell 8 deall
works of cooperative health insurance. Gobadl il

VA Company of Revenue Cycle Management | -, 411 :(RCM) &lsly¥l 5y98 8yls) 4S,% VA
(RCM): Companies specialized in invoicing, . N
medical coding, preparing and issuing | 2"l 2lsls @k ﬂ”‘j‘f 535l Aiasanill
insurance claims on behalf of service provider, | L3 zally &eusdl aude oo Ll 2eineldl LUl
permitted to work in the Kingdom. ASLL 3 sl

V.4 Service Provider: health facility, regularly | 4 s 11 5ilollas Jagll smeall 38,01 el puda )4
qualified or licensed to provide health services | . . - = . . o .
in the Kingdom, in accordance with the | U [y 3Sdall @ Zumiall Closill s,
relevant laws and rules, and approved by the | Juw ey ¢ udomll fpo dazalls 8Mall culd uelgally
Council, for instance: hospital, general medical . .

! T ' 3 ‘ ’Q_AM A Jedl
complex, specialized medical complex, @b o3 ple @b pe Jul
diagnostic center, clinic, pharmacy, laboratory, | «aixe Adame Bole (Larkdd S asatkic

hysiotherapy center or radiotherapy center. . . : .
Py 4 Py gLl e 3550 9 aube e 355

V.V Key Performance Indicator (KPI): A set of | cl a5l o degame (2 tdeudiyll clo¥ Slydge V).
measurable indicators that are used to measure < o ) I
performance and determine the progress that | == *!2¥) oeld] Lesladial ooy «uliall ALla
has been made to achieve project objectives godll CBloal Buamil o)l @3 gl pual)

V)Y Steering  Committee:  An eXeCUtiVE | -, 33450 Lipass dumd (B ipgpdeell Aeasddl Wizl 1))
committee consisting of a group of executives N e o
for both parties in the project, to follow up and | 335 <-4kl @ e lall IS adsdiall oo Aegarms
supervise the progress of the project’s | slasly ale 81 a¥ly porall cllee pu dmlie
operations, take the necessary corrective . I o
measures, and work on its development. 9k de doally Aapll ummiasll wls,2Y

o ;rs-z?;??tr)]etneﬁggg)“g :rec-lt;?\fe t(ratlaiagtirg:alri]ttybyoz]; DI A saiad) o ol el Ml Blal 11
service provider which is contracted with the | 2% <+ «opelill 45,4 o dBlarll 2ol puide
Insurance Company, for providing healthcare Azl Gle M lous 4
services.

VY Insured (Beneficiary): Natural person(s) | 4f) acbdl jaxddl sa :(dwdiadl) 4 cwadl VY
vered under health insuran licy. . :
covered under health insurance policy piaalall i) 5 el (Gpmsdall palidd

Aadell o gas doellial Apall

V)¢ Financial Claim/s: A document submitted t0 | 2,5 )] aude e @dUl oldlall/adiall 3\t

the Insurance Company or the representative _— c. . s
thereof, by the service provider, the | 0° 3" ket 0o 5l deus puds oo Lliey o sl (el
representative thereof, or insured or policy | slauy adUall o,y dadel Jols e of 4 el
holder; for the purpose of demanding payment s s Aleil] 2 H elosl aliss 5
of the value of health services’ expenses | ot Algaddl 2, R
covered under the policy, enclosed with the Al sl bl clwudud b seaddly (dagell
supporting medical documents.




Council of Health Insurance - Public

\,Ye  Deduction Ratio: Part required to be paid by | .zl il ¢ 2l (a3l § ASHLall) Jamddl &eud )00
the beneficiary upon receiving the healthcare | | _ ~ . S . N
services at outpatient clinics, as shown (if any) | & el el Sloas Al e aaday wpazd]
in the policy schedule, save as the excluded | (ass0)) dde (ogmio ga lo cows Lommladl cilsliall
cases, such as: emergencies and inpatient care. SIS izl el e o sl Jais

.‘c."'}i.’i.‘b ZL‘UUQ.“

V)07 Insurance  Coverage: Health  benefits | sz ll aobll 2l pdlll adw ! adadddl )01
available to beneficiary, as outlined in the R
policy. Adsdslly Saazlly

V)V Benefit: Expenses of provision of healthcare | sl dxll 3le Jl clous ades wlass aaaidl ),V
services covered by insurance within the limits | - I .
shown in the policy schedule, including those | 5% & &bl ssall ot duisalal) Aol Llo s
in the Essential benefits package and voluntary | &, uludl LIl dess @835 sll clls cU3 g Lay Ayl
benefits (where applicable). (D] ams) a1 5Ll

VYA Healthcare Services: Healthcare services | amall aledl cloas dumall dleydl cloas  ),\A
provided by the service provider including but e s e e .
not limited to: all inpatients at hospitals, | ¢ ot <3 @ Loy Aouidl puda Jid e 2ouall
outpatients and medications. il il @ oads Il (o2 ,l) aen « puazd! ¥ JUL

A90Y1g Ayl laliadl (02509

V.14 Medical File: Information recorded about the | 4s,ly wazull e Lo closlas caladl alll 1,09
beneficiary, medical history, medical reports, | .~ . . .
examination results, tests, prescriptions, | 2 Blis Slos=all luy Akl ladly o2l
referrals and visits. @ G LYy Loa¥l Slasmgy whlasdl a3

Anz Ll ahlg L duz sl

\,Y+  Application for the Approval of Sustaining | i =¥lel :pMall CadiSs Joms e 2230 oll s ), Y.
Treatment Costs: Cases in which, the service | ~_ | L )
provider needs forwarding application to 4 dl ol JLos¥ Lezgar Aousdl puds glixy
Insurance Company, as per the standards of | (oG Leses e daalell cdbs pulas cws cnaldll
application for sustaining treatment costs.

Dl

V.YV Policy:  Cooperative health insurance’s | &l auludl Ligladdl zmall loall @by :dadell ), Y\
principal policies approved or endorsed by the | = o ." o -
Council, involving the limits, benefits, pllly wlau=dl gean @y oulzll Loyl
exceptions and general conditions, to be issued | cweldl 45,4 Layuiasy delaldl Logyadly clelidzuly
by Insurance Company, pursuant to insurance ) L
application to be submitted by the employer dolo) deall colio 0 oy els b s
(policy holder) or insured. A oasll of (Aasdyl)

V,YY  Misuse: A party in the insurance relationship | aasall cal,bi oo 8L & pld plaseiwdl Bl N, YY
conducting practices leading to unauthorized | . el J Ol o - olees Zaaalall
access to benefits or advantages, without the | o' &1 Je Jssaxdl dl 255 18 wlaoslesy 2l
intention to deceive or deliberately lie and | was 4 Ja9m o 09 Lele Jguameld (nlgsen a2 Lilse
distort facts; for the purpose of gaining a | _ . S e i
benefit, and what it underlies according to the | 4= 4549 SIS ead 51 Jladly ol
law and its regulations.
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A=y ‘aLB.L”

\,VY Frgud: Any o_f _the parties to the r_elationship 9 deay WSl BLLT e Bk (T aLE JLas¥l VY
acting or refraining from acting as intendedto | .~ | Lall e o Ll
gain an unfair or illegal advantage for the | o' % & &s S dl o dany pliall e ¢
benefit of the party that commits fraud or for | JLas¥l de e Sy il Byl Allalt degy s p2
the benefit of other parties, or which involves L o s .
fraud or deception that results in obtaining | £ 3 o* ok sk ol (3T SLBT glal
benefits, money or providing exemptions or | esaas of Jlsel of adlis e Jguamll die iy gl
benefits in excess of permitted limits to an | : . . P
. . . | Al Le 7ooadl dgusdl jolemis of 3Liliue Lj
individual or entity, and what it underlies soilldite e > oI =
according to the law and its regulations. Ay plaidl sy I3 et S5y Log 42!

V,¥¢ NPHIES: The electronic exchange platform | s - 5,50 29 ASIYI cMalatll Jols duaie tpukds Y, YE
approved by CCHI.

griEsy
Chapter Y: Obligations L7 G Juadd!

Y. PARTIES’ OBLIGATIONS ond phadl cile A A
" fegulations decisions and instructions ethey | S0 Lo 1 Sl b e om0
issued by the Council or any relevant | <9 osd=t! o Sball Hlsw cledadly SLLally
governmental  authority, including the | allas L8 Ley (A8Mall o3 AuesSadl wlizdl (0 Lape

Cooperative Health Insurance Law as well as M e N e L
its executive regulation. Al iy Gsladll gl Glesal!

Y,Y  The parties are obligated to form a project | &, gordeal] Buprgs Bl JSady cndulall aily Y
steering committee consisting of a group of | . o e e
members representing each party and agree on | % Bl S o onlies slacl Aegame (o 55T
its work policy and authorities. this committee | s dayliey psadd Lrleodlog ke duliws e (3LasY
is formed to follow up and supervise the . .

. . Sle 25| v vA
progress of the project’s operations, take the bl Sy ade SLANl g AL cldes
necessary corrective measures, wWork on the | jeiudycgg,ddl polas e Joally (ol 2 izeintl|
development of the project, and it continue el s 546 1l
throughout the contract implementation ’ 43 558 Jlsko
period.

Y. SCOPE OF WORK OF THE FIRST | L&lauf dys Sl aylally Jo¥ oyl Joe Glas Ry
PARTY: Co

Badma Slous ol wlousetl 8K e Jo¥I Sylall ae

¥,) Provide a full featured system for revenue | -lasl e 2Ly clslo¥l 8y JolSae JT pllas pigs ¥,
cycle management as per the needs of the Ll sl
second party. Gk

Y,Y  Cooperation in pricing the services of the Sl bl sleus pawd gogladll  YY
second party. i i
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Y,y

Negotiate with Insurance Companies to reach
an agreement on prices and networks that can
be accepted by by the second party in facilities.

oladll @ Wes Sl oyl Sy s wlKadly

A\l

Y,¢

Review the accredited medical policies at the
second party end, and collect the minimum
data set for dealing with the Insurance
Companies.

Sd ae dolaall A claglall (o G3¥1 ux]l

O]

Y,¢

Register patients and inspect their eligibility to
receive treatment by the second party,and
obtain pre-approvals for them.

ylall gt Dl Al @ gai | Lglasg ol Juzmad
o Bl sladlsll e Jgsamdly L)

¥,1

Handling all the billing related work for all
medical services provided by the second party
to the insured beneficiaries.

bl cloasd) KD 5,558l Jlesl 2315, aLal
M-]u“él‘ wwgw| Ayl e douall

1

Y,V

Preparation and submission of claims
according to the Insurance Companies'
requirements and ensuring their safety from
defects and deficiencies.

s aldhte pe 38195 Loy LUl quadsy pezes
oadlgidly Cgeadl e Lpadba ¢ louig Aalisel | el

Y,V

Y,A

Perform the necessary mapping of the medical
codes in accordance with the requirements of
the Council and NPHIES.

o Bl Lo bl Sea]l Ly cldesy alall
oty Gobail) miall plasadl udzme ildlaze

YA

Y,4

Prepare and codify medical claims and submit
the same to the Insurance Companies by
uploading them on NPHIES.

el 8,4 Lagat dndall LU She 59 Sl
i ol I o Ll e o2

Y,4

Analysing the reasons for claims rejection in
accordance with a clear scientific and practical
mechanism to work on resubmitting the claims
and avoid potential errors and improve the
level of submitting the claims in the future

Alaey Apade LT 389 LI (a8 Gl Joloes
BN LEJL&J} Leogass dole] e Joall Azl
LY st (BT GgTus (runseiy Aozl

).

Follow-ups related to cash and debit payments
(insurance companies and other payment
entities such as companies, private hospitals,
charitable organizations and payers on their
own account) and ensure that they are recorded
on the billing system and, follow up on
debtors’ balances and collect the amounts due
according to regular time intervals.

olps) AVl Luadl olegdull daladll daldl
oladially S8 all Jie 633 sl il el
celas e omdlally Bl Slally Al
Byagall allas e Lhimad (e poyxlly (gazdd)
B89 amtudl ML Jamiy cnigall Buo)l daylia

Aelaiie Aoy s

Providing recommendations and conducting
the necessary training for the employees of the
second party as agreed upon by the project
steering committee during all stages of work,
and preparing comprehensive financial reports
on a regular basis to support the financial
management of the second party and assisting
in making the necessary decisions.

Blall Lalosl a1 oyl slyaly culimstll @puss
Bl U8 e dde LY @ b oo Sl
shaely Jeall Uols paz M g9ydial] dupmsal
AL 8,191 oo olazin Aigm Ao L) I Ll

oI clylyall 3Lt § e Ludly Ll 8, lal)

Y0y
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Representing the second party before the
relevant governmental and non-governmental
bodies to settle and solve all problems related
to the payers' relations and financial returns
from other parties.

Al AesSadl Sl slel G Gyl e
Zalaill SLAL) A6 g gl Al 15 uagS
33 Sl e AW il sladls candl ol ciladay

Develop and update the job structure and
descriptions and improve the workflow
procedures to match work mechanisms and
plans in the new phase.

Aadesll Cilog¥ly Gadssll Sl Cuamiy pshas
Ll QLﬁ.ﬂ s cenlidd Joatl s Qlc—‘).?-l xS 9
Szl Aoyl § Jeall

AIPARA

OBLIGATIONS OF THE SECOND
PARTY:

S bl Ll

)

The service provider shall be accredited by
CCHI and obtain all required approvals from
the Council.

Oleall pulzme Jid (o Tosiase Zodsddl pdde 05K o
prex e ol 05Ky oy (CCHI) Giglas!l i)
Aiall 2egSad) bzl (e Agllall =Ll gLl

&)

10

To provide the first party with all necessary
requirements to receive the site and start the
project from workplaces equipped with office
tools, accounting devices and the necessary
permits to enter and exit the workplace.

Ly 95ally LUl ldlaill 28K Jo¥1 a)lald ,3g, o
e Joe wlhde oo gorddl sy adsll i
P mlatlly dulzell 33231y 4usll wlga¥l

L zoysdly Jssall

£,y

¢,y

To provide the first party with all the necessary
requirements to perform the services,
including but not limited to entering the
electronic portals for claims and insurance
companies, obtaining information and data of
doctors such as names and specialties, ensuring
the provision of access permission and
obtaining patient data for the processing,
preparation and sending of requests Approvals,
invoices and claims.

Ly 954ally LUl oldlaill 28K Jo¥1 8 )lald Jag, o
ezt ¥ JUL Jee e 23§ Ly coloasd eloY
caldlall aslsdl abe AN cbledt  Jgsudl
Lb¥l lilog Slaglas e Jgvamdly (el iS4
mmal Adsl Oledy colasazilly sledl o
slasly ezt oyl ably e dsaxlly Jsms]!

Sy elsally claslsll bl Jlsls

¢,y

£,¢

Providing all necessary financial and statistical
reports to comply with the predetermined and
agreed upon key performance indicators
between the two parties.

LIy &y 9 all dbiasly AU oyladll A8 pdgs
Garlly Lol 8aaslly 2t J1 ¢ 15¥1 ol st Jlmald
ondylall o Lele

¢,¢

Provide the list of medical services provided
with the appropriate description in order to
ensure the correct coding and compliance with
the requirements of coding the price list as
specified by the law or as agreed with the
Insurance Companies.

ciollll ooty Zonal) dpkadl ilonk!l AaSls pdss
s sldlail Jliedls L mmiall ra,Ul legal 23y
o plsdl L3 e samll gl e Byaldl dalall

ol S84 an dile 3atll v

1

Notifying the first party at least thirty (¥+)
working days before providing any new
medical service(s), which are not covered in
the current contracts of Insurance Companies,
so that the first party is allowed to negotiate

poe (74) LA e Jas ¥ aege @ Jo¥l bl llas
Gy Bagar A (@loas) Leus 6l eauds Jed Jos
Gy ool 8,80 ALl sgaall 3 Lasaid @y o

¢
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their addition and its prices with Insurance | (zalal de (oolashl e Joanlly Jo¥ 3 U T
mpanies and other rs. : :
Co panies a d othe payers uﬁ.aﬁ‘..d‘ poosy uﬁ..n\.ﬂ‘ Q\s).ﬁyta Lm)La_mlj
£ Providing the necessary training for the | adadl e Jo¥I Caylall Labsol sl copuall pdss £V
employees of the first party on the HIS or other i e
necessary systems used in his facility. Al e i
£,A Make the necessary modifications to the used | 4,1 aosradl J¥1 allaidl Ll Lol oMhuatlly slall €A
HIS, according to the first party’s | _ e e i
recommendations, if needed. Aolall Jl @ Jsdl Bl e daal] Sliogtl) s
REIRY
£,%  The second party is obligated to open a bank | |ia Jlee¥ jaimses So olus ziay Gl 3L S IF
account dedicated to this contract and provides | . J! . 'y C Ll
the authority for the first party to enter this e de Jol Bkl dsian peia
account and follow up on balances and | suw®l aaliey LW Gluxll 10 Jssl
collection.
€Y+ The Parties must pay VAT imposed on medical | e 2slall dq,all Loy slaw G Ll e cmy €0
claims, as approved by GAZT, and in| _ . . N T )
compliance with relevant laws and decisions. | 35 #obd! &l 0,85 b i 2llig ol UL
Al 3 Aelas¥g alylyalle (dsdly
Agi lagsg daall s Al Jogume L t=E,) )
d8gi> (ylaysg wdall dais e uST el pdge 6148\ Y
Chapter ¥: Financial Obligations LW SlelIY: S sl
°. FINANCIAL LIABILITIES BETWEEN Ondykadl o AdU ola |50 .0
PARTIES
°,) The first party is entitled to a fixed percentage | 58 Jds anl st dwd Jo¥l 3yl gxiug  0,)
during the operating period associated with this i " A R L.
contract at the rate of (+ + %) of all the monthly | &= & (%1*) gdlsss waall e Aol Jealdl
amounts collected for the second party, with a | <2 Cobll il Loty A8 1 4, el @il
minimum of (+++++) the amount in Writing | § saud Ly Jb, A4S gl (v s
riyals per month to be paid within (1 +) ten days R . Teos oL
from the beginning of each Gregorian month. e e Sl e pll 800 (1) 09
°Y  The difference between the paid minimum | iilly gssll Go¥l i jlee o Bl Lgwd @z 0,7
amount and the amount actually due for each | _ . . . o
month based on the specified percentage for Boumll Apadll e 2l et IS Lidad Gnall
the first party shall be settled at the end of each | @ig dudl oo 2y IS @l @ Jo¥ )bl laiad
quarter of the year and shall be paid within (+) | . ) — e i
ten days of sending the settlement claim Ll byl oo pld 8ie (1) Ot & Leads
Agudlly ol
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Y The First Party shall send its financial claims | o & (s 20 wsldllas Jloyls Jg¥1 lall a9, o,¥
on a monthly basis to the Second Party withall | /=~ =~~~ . o
the amounts due within () +) ten days from the (1) Ossat @ 2axiall ULl B, Gl Skl
end date of each Gregorian month. (EMen pde S Gl )i (e oLl Bydie

°,¢  The second party is obligated to pay the first | Jo¥ (s,Lll clamivwe slow SLI o8,k el o
party's monthly dues within a week from the | _ o c L
date of receiving the first party's claim. el adlinl gl oo ol Osiat & Byl

.Jj}” J)L.H

°,>  The second party is entitled to a cash incentive | »/L, ) uas Tl Gl ol g=iwy 0,0
(monthly/quarterly/semi-annual/annual) in| '| . i ) ) o
return for the quality of its performance in the | & 2 352 Jilis (Gsiw/gsin buai/gsin
services provided, if it achieves a score of N0 | § (.) cye Ja5 ¥ dys 33> Jb> & Aeaall cleas!!
less than () in the balanced scorecard that is | on A
agreed upon as detailed in Chapter Four, | - beke Q¥ o3 I O3loall 1ol 2l
Article (7). (V) 3alll aal bl (3 Jismall

% If the second party is late in paying the dues of | (s L0l cilamius slaw 3 Gl 3yl 5Bl @ 0,1
the first party for more than (¥+) days from the | T . o
issuance of the invoice, the first party has the | < 3= &slall slawal po Loy () o= Js¥l
right to stop the related work to this contract | ca,lallslag st saatl i das, L) Jlee¥) calayl Jo¥
until the second party fulfills those financial . Nl el ls
obligations. A oLl el U

°,V. The second party has the right to object to any | .. Lalud, 5,55 of e (olie¥l G 8Ll 5=y oV
invoice received from the first party before s S T
paying it, within (V) days only from the date of | <= 122 ekl (V) > clly Lasliw L3 Jodl 2Ll
receipt. I s

Chapter ¢: Contract Appendices ddall 3o sl I Juadll
. KEY PERFORMANCE INDICATORS SIPCNAE (- PETRIRIATE 1S3 VO

AND BALANCE SCORECARD

The parties agreed on the main performance indicators
according to Annex No. () of this contract, which the
first party is obligated to achieve, through which its
performance is evaluated and the progress of work on
the project is tracked as planned.

(1) 8y @bl s Buaats I o 10Y1 )y e e LB, LaTI 3431
LIS (o s Loty Jo¥1 C8ylall asily alg caaall iy
A bbbl cows tjj—d)i‘ @ gres| poas t{i?j selaf (o485

Y. SERVICE LEVEL AGREEMENT

Louse| (S giun ddlas! v

The parties agreed on a service level agreement
according to Annex No. (¥) of this contract, which
defines all the expected services from the first party,
the mechanism for their delivery and timing, and
defines all the conditions and requirements from the
second party for achieving those services during the
validity period of this contract

(V) 08y 3ol s dousd! (Goun 8La31 e (Lo 11 a5l
I 8l (e Hadgall cloctied] A3 s @l caiall L)
Gudoei ldlatag bog i 48K sy LS (LB gig Lawlud 4Ty
lda Ly 848 IM Gl caylall Le asitly (1 csloasdl ells
daall
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A, POLICY OF
COMMITTEE

THE STEERING

A o) Azl Auliw

The parties agreed to form a steering committee for
the project and agreed on its policy according to
Annex No. (¥) to this contract.

e Waasly goydall Az o5 Amed JSCaT (e oLl (343
a1 (7) @8y oelll o Laaoliws

Chapter ¢: Confidentiality of Data

QL’LH.n &i).w: WL"J‘ J.ga.é."

a. PRIVACY AND CONFIDENTIALITY Sloglall &pwy Sl Ao guas A
1) The two parties shall take into account the | |, slam &l Sloglall 2w slelye ol e ey 9,
confidentiality of the information related to e of 45 C et of 531 Bl of sl

this contract or the other party, its business, | «<kee 3! 4leles ol allecl sl L3541 B)LIL ST
operations, or clients unless this information | e jsazlllic 7 Lad¥l @3 ud Sleglallodn (Sl e
has been disclosed to the public by either of the L gl . e
parties and when the disclosure is made at the Se iy zhaddl oSl bl e gl
request of a government entity in the Kingdom | selaw¥ L] déan 380l § 4wsSs> 4o (o olb
that has the legal jurisdiction to request this | . . . . .
. . . PRI [PYYPA Y | dby Ll
information, and the disclosure was made 45 el o ol Loy slall oda by s
confidentially and privately to professional | «gall Byall ol opsladucel] (olsg §yu JSha 3
consultants of the concerned party, subject to | . e Byalall milallle dalasdll S el
the provisions of the laws and regulations UA J.Suﬁf)_ sty 2 s
issued by the Council, SAMA and other | !4 @ 33l & sSll wllly (S U clidly udzll
government authorities in this regard. oladl
1,¥  The two parties undertake to maintain and use | 5,43 cLlLdl o clsslall plasial glolll aan q,Y
the information or data received from the other | = e i
party only as per the purpose intended for the | -5 oasasll (2,3l lady 531 B lall o 4]
service, and not to misuse this data or | sia alaxiwl elu) puacy lple dadlxlly lazé
information in a manner that is inconsistent . ) ) s
with the privacy duties and the data owners’ Shrly ge Sl s de Sleslall 51 Sl
‘3 iidling as,adl &3.7-).]\ EPRES] ‘a..LE_L Sy WS 4,7
o Bagiadl Sle oWl A i il dlexs Jl>
.Y The validity of obligations relating to privacy | 4,ully &uogmsll dalasll aleli¥ Obyw wie 4,8
and confidentiality shall extend even after the | ~ " b o el ot i
contract termination or expiration. Al el s slel v 5>
4,¢  Confidentiality Limits: Wyadl sga> 9,0

The two parties acknowledge that the
information that is or will be available to each
of them with regard to the implementation of
the contractual obligations is a confidential
data and both parties have agreed on the
following: -

arain Gl ool Bagill mleslall ol ola,kll L4,
lie lel AN daidy 3laty Logd Loge S g 858900
- b e olaylatl a5l a8y & e bl ad waall

(a) Data confidentiality provisions shall
extend to their employees, including
doctors, technicians, coders,

o0 maney Cnls¥ly sl Crally sLLYI

VY
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administrators, and other employees of
both parties or those who contract
directly or indirectly.

iles S e wBlasll of cndylall guds
abe e gl

(b)  Neither party may disclose any
beneficiary-related medical data or
records which are or will be in the

possession thereof.

QL’.LH‘__;T&_A_‘ZSH L‘;gé)la.ﬂwéi’jﬁ}( o
Less> & 0S5 4 aslly 3lats Al czus
i Legd of (¥

(c) Neither party may assign any of the
administrative tasks to any party
outside the Kingdom.

Pl oo gl sbeal cdlall on ¥ Ssm Y
ALl s Byl (Y A1)

(d)

Confidentiality provisions shall not
apply to the following information:

As¥) Slaglall e &yl 28T 5y ¥ 3

0] Information that is deemed to be
public information.

Sleglall @8> 95 pmall ciloglall (i)
poeall 3Ll

W o e Cotncil and other | TS 0 b 5 sl (0
entities that have legal | oo W wde & ;’Lf*'”j
jurisdiction. Lallas
V+.  CONTRACT TERM ddalldae ).
The term of this contract shall not be less than (Y) | (... El oo Tus & (V) e Jas ¥ waadl Lia B

three years. Starting from .............. , and it is
permissible to agree that it is automatically renewed
for the same term and the same terms and conditions
unless one of the parties notifies the other of its
intention not to renew the contract in writing at least
sixty days (1) prior to the termination of the initial
term of the contract or any renewal term thereof, and
all transactions related to this contract shall be dated
as per the Gregorian calendar.

g AUiles sue ol Bl Lolals sazeny oF (e 3Lasy) Semmg
s3lel Cndrladl oo gl ity 13] ¥ 4l Baylall Sy Log, il
¥ Be Jud LS ¥l (3l doge Hlas] i gan I3 05509
o aaall ALY sl ell 2l oy Lagy (12) Gsta (pe Jas
osarll lady daall 1 chllatll apex #5359 sauzll 5l

NPT

Y.  CONTRACT TERMINATION

saallolgl )

VY,Y  Without prejudice or failure to provide the
services during the termination period, either
party shall have the right to terminate this
contract and notify the Council after
submitting a written natice to the other party to
correct the situation, and a period of sixty (1)

days has elapsed, in the following cases:

BAS s cleasdl @uas § swads of M) 09 )Y,
Sbadly asall 1 slel cadslall e ¥ 3o el Y
miahy 3 B lall GUS Hlad) dzsd aay Gulzel
¥l Glogy (1+) Qg L@Jéa.l.@;wb;&mﬁ!\

L]

@ If it is proven that the other party has
not implemented its contractual
obligations in the manner specified in
this contract, or if it is late in
implementing its obligations in a way
that it is not expected to be completed

Gl dpaily @y o 391 o lall oF s 13) A
o cadall Ida @ sazll dagll e uslasl)
dae pdsn ¥ g e bl i § 50
las (s 05839 ozl gl § dleS)
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on time, and it is within the parameters
of specific criteria agreed upon between
the parties during the contracting and
included in the annexes to this contract.

J& ol o Lple Blas¥l @z Souxe
daall lda olaxle (regs GEMT) A3 Lall

(b)  If the other party violates an essential
condition thereof or refrains from
implementing any of its essential
obligations agreed upon herein, and it is
within the parameters of specific
criteria agreed upon between the parties
during the contracting and included in
the annexes to this contract.

oo Srasr byd b Y Bl dsT 13 o
L3 (o (5 i e ptal of cozall Lo, 2
oo 0S5y cadall @ Lele 3atll 2yagll
i sl e Lol 3Lar¥l @iy odme ulas
iall 1ia Slisels cyasds i a8lasll

XK

The contract termination or cancellation shall
not affect the rights and obligations of either
party towards the other, provided that payment
conditions and mechanisms set forth herein
apply thereto

&l olelilly Geim e aaall Iia olal) of bl L35, ¥
lele o of de ¥ )Ll slas cnd,ladl o0
aiall i § A sl sludl oy ol sl

WY

Either party may terminate this Contract,
immediately and upon written notice if:

crsesy bsd cadall la cle) cadlll (o &Y g
151 Sl

(@)  Goes bankrupt, become subject to a
bankruptcy order, is proven to be
insolvent, an order is issued to be kept
in receivership, or if it is a company that
has been dissolved or liquidated.

o k] HLa) b of Y1 Byl Gulal
Ceed daydg ).Ai PEw- 3i ‘ajml ¢u.3

L(,:._‘.a*a.?ji > 829 FLYw: QSQT Al

(b)  Has its qualification or accreditation
from the Council cancelled, or fails to
renew during the validity of this
contract according to what is decided by
the Council.

ébijiw.lzllu.a.)LuLY‘ 3T J.gi.ﬁ‘ f-\.a_‘lfd -
ol 6y,

(c)  Force Majeure: Neither party to the
contract shall be liable to the other party
for any delay or non-performance of
obligations under this contract due to or
for reasons beyond the control of the
late or non-compliant party including
but not limited to war, fire, flood,
explosion, civil commotion (force
majeure), Taking into account that this
party informs the other party in writing
of the reason for the delay or non-
performance and the expected duration
of it, provided that this party makes all
efforts to limit the effects of force
majeure on the delay or non-
performance. And if this party does not
return to its obligations within sixty
days, the other party may terminate this
contract immediately by written notice
to the affected party (this termination

wasdl @ )b 6l demy ¥ 3salall 894l z
ol sl gl e 3¥1 Gaylall sl Audgpad
5 ezl e gy Sl ¢ lof aue
2 ol Ul Byl B3] (e Azls lwd
sl ¥ B Jaw e ells § Ley Jinedl
S oblalleaslcolagd (g eyl
Bylall lia psdy o Blelye o ¢ (5,al8 353)
o sl can e Llas 391 a1 UL
Jias o e« U Aadgall sullg elo¥l aue
oo el A 2 sgll S 8,1 I
1319 61591 pue of ;s Lll e 3,alall 35201 ,L50
Ot Ogeand 3 Gl ] Bl e uay @
e daall 1da elp) ¥ oyl Semid iy
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shall be effective from the date of
receipt of the notification).

‘Y. INTELLECTUAL PROPERTY

LSall s Y

All commercial and intellectual property rights
arising therefrom in connection to the actions
of either party shall remain as the ownership of

R NA u‘“uﬁi Jlash e 23l of (Lo caaadl lda e

'Y

such party. Al el asle aa

VY,¥ The two parties shall refrain from using any | 1ol i plasial e gladl cpdylall ey VVY
trademark, banner, tradename, or any other | L:. T e el ol et el of 208 o] Lol
element unless obtaining a written consent to | ) b o3 sais gl sl Golas el 5l 428¥ 51205
do so. U adas 438150 e Jysas!

Y. EXCLUSIVITY L izt AY

During the validity of this contract, the first party shall
be considered exclusively responsible for performing
the services according to the scope of work agreed
upon in this contract.

52 Grax JSChng Jo¥I )l juad cadall lda by oLl
lda 3 dde Gatll Joadl Glas s ilonsed| slal e Jggadl
aaall

Chapter 1: Settlement of Disputes

Sle il & gud s ualud! Juadll

‘¢,  APPLICABLE LAWS
SETTLEMENT OF DISPUTES

AND

Lol Jog Aadall sl N ¢

Applicable Law:

VN

This contract shall be subject to and construed
in accordance with the applicable laws in the

ALl Al ey puadg uzall lia gy

Kingdom.
V€,Y  Settlement of Disputes: alelidl d> V8,

(@  The two parties have agreed to refer all | a sl clelll K Ul e oLl 5as) N
disputes arising from the interpretation, | N T
implementation, or termination of this | S5 dl &adl 1da slel ol Juais ol eds e
contract to the Council's health | Lulzoll pldl zall orelddl lesln 3 zlal!
insurance dispute conciliation center in T T e
order to resolve the disputes by | $99> ¢! slekall sl bL‘”L"M"’"’f
settlement, reconciliation or any other | &l <Ll 238 adgzy L3 LIl afilis . \51
amicable solution. The two parties shall

: ! SSU Lallay

provide all the data required by the S el
center.

(b) In the event that settlement between the | byl oo Byudll Jpa> pae J> & -

two parties is impossible to be reached
by the Council's health insurance
dispute  conciliation  center, by
informing them by the center of the

4l pumy 3L Bl (e @@l 3y
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impossibility of = settlement, it s | xa.4) (Sl delsd Crge pSaill )b
resolved exclusively and finally by | e . L
arbitration under the Arbitration Rules | & «CteSxe 30 did oo gl 5Ll
of the International Chamber of | jolais! s 5ysSill delsall 8y @i
Commerce by three arbitrators, ) ) )
appointed according to the said rules lrll puSxill sl S
within the jurisdiction of the Saudi
Center for Commercial Arbitration.
Chapter V: Final Provisions Talis Al salad! Jiadll
‘e, NOTIFICATION allazyl e
Ve,) The two parties agreed to appoint a liaison | cylulell Jhasl buls cuad Je olakll gasl Vo))
officer for correspondence and notificationsso | . = et e .
that the Insurance Company’s or service Lols Dlullly Shleddl 0555 dumy Sl
provider’s notifications and correspondence | g ASI| by S (10 dedidl pude ol oneledl S,
are submitted by an authenticated e-mail, and | . IR e s . o
they shall not be accepted otherwise, provided | <= ¢ 8953 2o 123 U sed poicy Gise
that both parties are obliged to notify the other | sLgl ¢y gouul slimdl ucgs 3 391 LI L
party within a period of no more than a week o1 3 Lol wdase cdesell oLty hlons
from the termination of the authorized persons’ o2 Jhasl Lalis 2893 eyl oo -
services and to provide another liaison officer.
'e,Y Al notifications hereunder or associated | ia (g Byaball Ghlad¥l puer 055 Of cumy 10,7
herewith shall be written in Arabic or English, | .~ .. e e ey s
and the two parties shall submit all | sl ol dnall 23l s 4 2l o)l
notifications via the official email of the | wdl I e wlladdl 23K quan oLl a3l
Revenue Cycle Management Company or | . _ N, . ey
service provider specified herein or to the | 3 =2be¥! 899 Sl A5 peldll gl g AT
official addresses of parties. Goobadl JI ol waall 1l @ saxll Aeasdl aude
NN TP
Ve,¥ The dispatch date printed on the readings | JLayl 3 alall JLayy! Eol ohlasyl § iy Vo,T
receipt submitted by the recipient shall be | .~ .~ N
adopted in notifications, provided that if the &b o8 13] il Ayl pliad) oo pudll ilel,all
dispatch date is a Friday, Saturday, or an | 3 duew; dllac pgs ol s ags of Az agy Jluoy)ll
official holiday in the Kingdom of Saudi | ... = . . e - . .
Arabia, the reading receipt is to be considered | =30 2% 8sball Juaul 018 Arsgadl 4ya]l !
effective on the following working day. QW el ags 3
‘1. GENERAL PROVISIONS Lle >l A0
V) Chontrﬁ_ct Amendment: IT(I;e twch1 parties agree | oz daall lda of e olaylall gasl sudall fuas V1)
that this contract includes the minimum . .
requirements to be met and agreed upon in the Lele lasdly Lay3lss cuzloll wlidlazll (e Ga31 =l
contractual relationship between the two | i ely>| Sez ¥y ccndrlall o Ladladll A8l 3
parties, any such change, amendment or S v e s R
improvement hereto may not be made and (if Jb> Sl siny Wy siall Lo § s ol ootad 51 el
any) it shall not be recognized. In the case of | 4idy corgas @15 Slils| g1 3529 Ul> G Loz
any additions made according to a written | . .. . . R s et o
document signed by an  authorized Sl d"k‘ﬁ&; %M"Awyj‘%&
representative of each party shall be added to | <lLa¥! s e gl 058G ¥l Aoy i« 3eliS udall J)

1
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the contract as an appendix, provided that none
of these additions contradict the terms or
conditions contained herein in any form
whatsoever, and they shall also be effective as
soon as they are signed by parties. unless the
two parties agree to specify a different period
for the validity of these additions.

b p8T ol Logyds (o diall e diasas Lo ps (2)las
98 3larll Ayl Lyl lalayl ells 058Gy (o JSa
Buke dytees (e Lokl 3oty @l Lple cndylall aidos

Ll s 3as oLy ud Bylae

' 1,Y

Assignment or Transfer: Neither party may
assign or transfer this contract or any rights or
obligations hereunder without obtaining prior
written consent from the other party.

of I3kl cadlall e (68 59 ¥ sdagamall ol J5Lid
093 Lezgas lall of Bod (g1 o waall lia Jsgs
3 (a1 e Aa el Adaiell 2581501 e Jgpnnel]

VLY

VLY

Use of Trademark: During the term of this
contract, neither party may use the name or
trademark of the other without having prior
written consent.

BYESRPNEIN RVE-NPPIT: I EN [E WP [INRES I
Lyl )l ol el aliseial oy lall o (&Y
Ainn Ans Aa8lg0 oy 3YL Aol

VLY

\9,¢

Both parties are obligated that their work
procedures and policies do not conflict with
what is stated herein.

dandl Slaliwy @lelal (oylan Y glaylall a5k
aall e @ 59 b g Lagead

\,¢

The Gregorian calendar shall be used for all
transactions between the two parties.

v bl K& & oML gt alusial o
Cndylall

\1,0

In the event that there is a conflict between the
Arabic text and the English text, then the
Arabic text shall prevail.

gl (aidly adl (aidl o (2)lad sg29 Al 3
ol paidl g s

V1

This Contract is made of two original counterparts,
one per each party. Both parties are committed to
documenting the contract via the E-government
program approved by the Council.

e Lead Bl S by onidun] oo (oo ddall i >
oelml) Jid e 5Ll g ST
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Legal Authorized
Representative
Date: ...........

On behalf of the Revenue
Cycle Management
company

(First Party)

Authorized by:

Legal Authorized
Representative
Date..........

On behalf of the service

provider

(Second Party)

Authorized by:

YA

Lollas Josel| 2ol

oz gar Jgee

Lallas Jose! ol

........... !

B> B3] 4,4 pe ALl

alalyy!
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